CHINA FAST TRACK™
SINGAPORE CHANGI AIRPORT USER GUIDE

China Fast Track™ allows you and your accompanying guests to enjoy superior VIP
service for check-in, immigration, and security check at Singapore Changi International
Airport.

Arrival

As you disembark, you will be greeted by a CIP service ambassador bearing a
placard with your name. (Random Security Check will be occurred once you
disembark occasionally)

B You will be given a ride on an electric buggy to the Commercial Important Person
(CIP) Terminal.
B You will be asked to sign a simple customs declaration form.
B After clearing the in-house immigration, you can relax in the arrival lounge, with
shower facilities, food and beverages, a mini gym, and nap rooms available.
m  CIP service ambassador will retrieve the luggage and bring it to the CIP lounge
and lead you to your ground transportation/limousine.
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Departure

B Take ground transportation to the Commercial Important Person (CIP) Terminal.*
*Taxis are not allowed in the CIP parking area, and limousines must be registered in
aavance. If your car Is not registered, the security officers at the entrance may require
proof of identity before allowing entry to the CIP Terminal.

B Please proceed to the front door of the CIP Terminal, where the CIP service
ambassador will greet you.

B You will be taken to the lounge area where you can relax. CIP service ambassador
will ask for your ticket and passport, and perform check-in on your behalf.

B When it is time for boarding, you will be taken to clear the in-house immigration
facility.

B Subsequently, you will be taken to the departure gate via electric buggy inside the
terminal.

Lounge @

b " A

Bagrage Check

< '
i

Customs Immigration
-
@ k i E i
\ 4
Security Check Shutle On Board

I'm o> o

e

W

China Fast Track
Singapore Airport User Guide Page 2/2



